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Abstract 
The purpose of this study is to analyze the Turkish counselors’ perspectives about using Internet for counseling purposes in their 
professional life. The questionnaire prepared by the researchers based on literature review and experts’ opinion. It was sent to 
counselors via e-mail, 542 counselors returned the questionnaire. Findings were analyzed by using descriptive statistics. 
Counselors’ perspectives about online counseling were also examined by content analysis. Results indicated that counselors have 
positive perspectives about online counseling and think that it is applicable to Turkey, but they need more information about 
online counseling. Results were discussed in light of current literature. 
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1. Introduction 
The growth of using technology created opportunities for counselors to provide online counseling as an 
alternative technique to traditional counseling (Elleven & Allen, 2004). Even though the delivery of technology-
based counseling continues to grow, questions and critics about distance online counseling has increased (Laszlo, 
Esterman, & Zabko, 1999; Reimer-Reiss, 2000).  
Various tiers are used for technology-based therapy. These are e-therapy or e-counseling (Manhal-Baugus, 
2001; Tate, Jackvony & Wing, 2003), cyber therapy or cyber counseling (Maples & Han, 2008; Suler, 2000), online 
or Internet based counseling (Pollock, 2006; Rochlen, Zack, &Speyer, 2004); e-mail therapy (Murphy & Mitchell, 
1998; Shapiro & Schulman, 1996); web counseling (Young, 2003). The term online counseling will be used in this 
study.  
There are so many definitions regarding technology counseling. According to Nickelson (1998) online 
counseling is a type of technology based counseling in which counselor and clients are not in the office setting and 
there is distance between them. According to Bloom (1998) online counseling is distance counseling and counselors 
and clients use electronic resources to communicate. Alleman (2002) states that online counseling is an ongoing, 
text-based, technological interaction between counselor and clients, which aims to improve the client’s behavioral 
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and psychological wellbeing.  Another definition of online counseling is a therapy which is not restricted with 
therapy, may also contain consultation, psycho education for the purpose of behavioral and mental improvement, 
pursued by licensed counselors through phone, e-mail, synchronous chat, and videoconferencing. As it is seen, there 
are numerous definitions and different forms of technology based counseling. 
Even though Internet counseling has created excellent opportunities for both counselors and clients, it is 
still a question of debate. Some of them are whether or not the client and/or counselor have access to online 
counseling, the result is effective or not, ethic issues and cultural problems. The first advantage of online therapy is 
ease of access (Pomerantz, 2002) because online counseling can be done any time of the day (Bailey, Yager, & 
Jensen, 2002) and Internet connection is the only necessity to access; people can easily counsel (Manhal-Baugus, 
2001; Maples & Han, 2008). People who have problems in accessing counseling services because of illness, 
disabilities or transportation problems (Maples & Han, 2008), who has social phobias (Fenichel ve ark, 2002), or 
who has anxiety to seen by a counselor ((Lange, van de Ven & Schrieken, 2003) and all family members in the 
family online counseling (King, Engi & Poulos, 1998) may access to online counseling services. The second 
advantage is the therapeutic power of writing (Murphy & Mitchell, 1998). Because writing is a therapeutic tool 
(Walker, 2007), it is thought that the client may be more honest and easy to self-disclose (Fenichel & ark., 1992). 
They may easily say what they really want to say because of the equal relationship between counselor and client 
(Yager, 2001). Another one is using links or videos (Ainsworth, 2002) in the session because counselor may use 
related links or videos to help the client in the online counseling session. At last, online counseling has financial 
advantages (Griffiths, 2001) because it is cheaper than face-to-face counseling. Beside these advantages, online 
chatting records also help clients to read again and again what they talked about and this may help them overcome 
their problems. These records also help counselors use them as a means of supervision and consultation (Murphy & 
Mitchell, 1998). 
On the other hand, there are some disadvantages. Loss of human interaction is the first and most important 
disadvantage (Maples &Han, 2008).  The therapeutic relationship may decrease because of lack of verbal and visual 
communication as well as gesture expression (Manhal-Baugus, 2001). Because of lack of non-verbal cues, 
counselors may not understand or feel what the client feels or they miss when the client cries therefore counselors 
may not empathize with the client (Suler, 2000). Thus, misunderstandings may happen between them (Manhal-
Baugus, 2001). Other disadvantage is the fact that it is technology-based. Because Internet is a necessity for online 
counseling, people may not always access it easily (Gingerich, 2007).  Some villages may not have Internet or 
frequent power failure may cause loss of Internet.  Thus, it is hard to reach all people. Sometimes people who have 
limited knowledge of using Internet or people who are very slow to write on computer may not reach out for online 
counseling services (Maples & Han, 2008). Sometimes technological problems related mail non-delivery (Griffiths, 
2001) or camera problems (Maples & Han, 2008) might happen. Lastly, it may be difficult to respond to crisis 
through online counseling (Childress & Asamen, 1998).  
Research about online counseling focuses on different problems related to depression, anxiety disorders, 
eating disorders, Internet addiction, couple relationship problems, family based problems, or occupational problems 
(Harry & Issack, 2013; Kirk, 2000; Pollock, 2006; Skinner & Zack, 2004; Tate, Jackvony & Wing, 2003). Most of 
these research’s results show that online counseling help to the clients for decreasing their problems. Some research 
focused on whether face-to-face counseling or online counseling is effective, the results indicate that both 
counseling types are effective (Magaletta, Fagan, & Peyrot, 2000).  Other research focused of which type of 
counseling is preferred by clients and results from that study indicate that people prefer online counseling over face-
to-face counseling (Schopp, Johnstone, & Merrell, 2000). 
 
1.1 Online counseling in Turkey 
In parallel with the technology uses at counseling services throughout the world, technology uses in 
counseling services have increased in Turkey. Counselors mostly use technology in counseling services such as 
networking with students, parents and colleagues, preparing surveys and reaching students, as well as finding 
materials for students (Savaş & Hamamcı, 2010). The first computer based occupational counseling program was 
used in 1990 for nine years (Kuzgun & Sözalan, 2000). However, this program was focus on choosing the proper 
occupation and was not about online counseling.  
Because online counseling is not common in Turkey, the limited research about online counseling mostly 
focuses on what counselors, students, or their families think about online counseling. According to Savaş (2006) 
counselors do not think that online counseling is proper in Turkey’s school settings. Even though school counselors 
433 Sule Bastemur and Erdal Bastemur /  Procedia - Social and Behavioral Sciences  176 ( 2015 )  431 – 438 
have high self-confidence about using online counseling (Basak, Uysal, & Asici, 2010), they have negative thoughts 
about using it in school setting. Negative perspectives of online counseling may be related to the problems in the 
counseling profession. For example, quota per capita of students to counselor in a school setting varies between 500-
3500 (Hatunoğlu & Hatunoğlu, 2006). It is difficult to provide counseling to all students in these kinds of schools. 
On the other hand, materials for online counseling such as computer and Internet connection could not provide for 
counselors in Turkey’s school setting however some private teaching institutions have online individual counseling 
services. Briefly, the purpose of this study is to describe what Turkish counselors think about online counseling in 
their professional life.  
 
2. Methodology 
The present study was designed with descriptive model. Descriptive model aims to describe relevant cases 
(Karasar, 2009).   
 
2.1 Sample 
Maximum variation sampling strategy for purposeful sampling aims to sample of heterogeneity and aims at 
capturing and defining the main teams that cut across a great deal of participant or program variation (Patton, 1990) 
used to select the sample. The sample of this study is consisted of counselors in Turkey. The participants (N=542) 
299 were female and 243 were male. Participants were chosen according to counselors who are a member of 
Turkish Psychological Counseling and Guidance Association. Participants were informed as to the purpose of the 
study through an electronic format of a questionnaire. Consent was derived via e-mail and google.doc.  
 
Table 1  
Sampling of Study 
 
 
As it is seen on the table, 245 of the participants are female counselors. 33 female counselors are counselor 
experts and 21 of them are academicians. On the other hand, 195 of the participants are male counselors, 29 male 
counselors are counselor experts and 19 of them are male academicians. Participants’ years as a counselor also 
varied. 201 female counselors have 0-5 year experience, 79 of them have 6-11 year experience, and 19 of them have 
11 and up years of experience. 153 male counselors have 0-5 years experience, 66 of the have 6-11 years experience 
and 24 of them have 11 and up years experience. 233 female counselors have bachelors’ degree, 53 of them have 
master’s degree and 13 of them have PhD degree. In addition to that, 190 male counselors have bachelors’ degree, 
49 of them have master’s degree and 4 of them have PhD degree. At last, participants worked in a variety of setting 
such as private, public, universities, and other settings. 235 female counselors work in public schools, 28 female 
counselor work in private schools, 21 of them work in the university setting and 15 of them work in other settings. 
191 of male counselors work in public schools, 23 of them work in private schools, 24 of them work in the 
university setting, and 5 of them work in other settings.  
 
 
Profession 
 Counselor 
 Counselor Expert (MS degree) 
 Academician 
Female    Male  
f              %  f          %       
 
245 
33 
21 
 
45,0 
6,0 
3,9 
 
195 
29 
19 
 
36,1 
5,4 
3,6 
Experience 
 0-5 
 6-10 
 11-+ 
 
201 
79 
19 
 
37,1 
14,6 
3,6 
 
153 
66 
24 
 
28,2 
12,1 
4,4 
Education 
 Bachelor 
 Masters 
 PhD 
 
233 
53 
13 
 
42,9 
9,8 
2,5 
 
190 
49 
4 
 
35,1 
9,0 
0,7 
Work setting 
 Public School 
 Private School 
 University 
 Other setting 
 
235 
28 
21 
15 
 
43,4 
5,1 
3,9 
2,7 
 
191 
23 
24 
5 
 
35,3 
4,2 
4,4 
0,9 
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2.2 Instrument 
“Counselors’ Perspectives about Online Counseling Questionnaire” was developed by researchers for the 
purpose of analyzing the opinion of counselors about using Internet based counseling in their professional life. The 
questionnaire consists of 21 items, which has 4 open-ended questions, and 17 scalar items, which were prepared by 
researcher according to literature review and experts’ opinion (Rochlen, Beretuas, & Zack, 2004). 
 
2.3 Process 
The questionnaire was formed to online scale and google.doc. The links were sent to counselors via the 
Internet because present study focuses on online and Internet based counseling, online questionnaires were used to 
collect data.  
 
3. Results 
 
Table 2 
Items on the Questionnaire 1-17 
 Agree Undecided Disagree 
  f  % f % f % 
Item 1: Counselors should do counseling over the Internet. 344 63,5 93 17,1 105 19,3 
Item 2: It is beneficial to send e-mail from clients to counselors 268 49,5 101 18,6 173 31,9 
Item 3: Clients should only online contact with their counselors for 
the purpose of cost or appointment. 
91 16,7 110 20,4 431 62,9 
Item 4: It is beneficial to apply online test, questionnaire or scales to 
clients by counselor.  
386 71,2 81 14,9 75 13,9 
Item 5: Online counseling should be given as a course to students in 
counseling education. 
402 74,2 71 13,1 69 12,7 
Item 6: It is useful to give simultaneous psychological support to 
multiple clients by online support group. 
203 37,5 64 11,8 275 50,7 
Item 7: Online counseling services are for only clients who cannot 
able to get face-to-face counseling. 
205 37,8 43 7,9 294 54,3 
Item 8: Not to be in same environment or office reduces the 
effectiveness of therapy. 
274 50,6 96 17,7 172 31,7 
Item 9: Online counseling services are at risk of violation of privacy. 351 64,7 94 17,4 97 17,9 
Item 10: To online meet with parents about students is appropriate 238 43,9 104 19,2 200 36,9 
Item 11: Online counseling services are playing an influential role in 
crisis intervention 
247 45,5 111 20,4 184 34,1 
Item 12: It is easier to access online counseling services than face-to-
face counseling services. 
413 76,2 35 6,4 94 17,4 
Item 13: Online counseling services are only for clients who have a 
big concern about sharing their problems (such as LGBTQ related 
topics, sexual problems or relationship problems) 
127 23,4 111 20,4 304 56,2 
Item 14: Online counseling services are financially advantageous for 
clients 
375 69,2 63 11,6 104 19,2 
Item 15: Online counseling services are financially advantageous for 
counselor 
251 46,3 147 27,1 144 26,6 
Item 16: It is easier to express what clients want to tell to the 
counselor over online counseling.  
322 59,4 74 13,7 146 26,9 
Item 17: Online counseling has applicability possibilities to our 
country 
310 57,3 113 20,8 119 21,9 
 
As seen on Table 2, 63% of the counselors think that Internet based counseling should be done by 
counselors. The rates of counselors who are undecided was 17% and those who disagree are at 19%. 49% of 
counselors think that clients can send e-mail to counselors. However, 31% counselors do not agree to receive the e-
mails from their clients. 62% of the counselors do not agree to contact their clients for the sole purpose of cost or the 
appointment. 16% of them agree to get e-mail from their clients for the purpose of costs or appointments. 20% of the 
counselors are undecided about contacting the counselor for these purposes. Most of the counselors (71%) agree 
about applying online tests, questionnaires or scales. On the other hand, 13% of them do not agree to apply tests, 
questionnaires or scales online. 14% of them are undecided. The biggest portion of counselors (74%) agrees that 
online counseling should be a course or lecture in counseling education at universities. However, 13% of the 
counselors are undecided and 12% of them disagree. More than half counselors (50%) do not agree about 
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simultaneous psychological support group program. 37% counselors agree but 11% of them undecided. 37% of the 
counselors think that online counseling services are for only those who are not able to get to face to face counseling. 
On the other hand, 54% of them do not agree with the aforementioned statement. 7% of them are undecided. Most 
of the counselors (50%) think that not psychically being in the same office reduces the effectiveness of therapy.  The 
rates of counselors who disagree about it are 31%. Counselors (64%) think that online counseling services are at risk 
of violation of privacy. Undecided rate (17%) and disagree rate (17%) are also similar. 43% of the counselors agree 
positively about online meetings with parents, 36% of them disagree and %19,2 of them are undecided. 45% think 
that online counseling has an important role in crisis intervention but 34% of them disagree. 76% of the counselors 
agree about it is easier to access online counseling than face-to-face counseling. 17% of the disagree about it and 6% 
of them undecided. Most of the counselors (56%) disagree that online counseling services are not only for clients 
who have big concerns about sharing special problems. On the other hand, 23% of them agree and 20% of them are 
undecided. 69% of the counselors think that online counseling are financially advantageous for clients. 19% 
disagree and 11% are undecided. In contrast the item 14, most of the counselors (46%) agree that online counseling 
services are financially advantageous for clients. 27% of them are undecided and 26% of them disagree. 59% of the 
counselors agree that clients may easily express what they want to talk about, 26% of them disagree and 13% are 
undecided. 57% of the counselors think that online counseling has applicability possibilities to our country. On the 
other hand, 21% of them think that it is not applicable and 20% of them are undecided.   
 
The result of content analysis for four open-ended questions (listed 18-21) listed below.  
 
 “What are the positive sides of online counseling services?” was asked to counselors. 
 
Table 3  
The positive perspectives of counselors toward online counseling services. 
 
Financial advantages 
Easy to access 
Feel more comfortable about telling the problem 
Help clients who have psychical disabilities 
Feel more confident 
Easy to express feeling  
Saving of time 
Time management  
Accessing abroad 
Help to crisis intervention 
The power of writing 
Reading chat records again and again 
 
f 
96 
87 
83 
56 
49 
36 
24 
13 
6 
5 
5 
3 
 
As seen on Table 3, the highest frequency statements are financial advantages, easily accessible, feeling 
more comfortable about telling problems to the counselor, helping clients who have psychical disabilities and 
feelings of increased confidence. 
 
“What are the negative sides of online counseling” was asked to counselors. 
 
Table 4 
The negative perspectives of counselors toward online counseling services. 
 f 
Reducing effectiveness of therapy  205 
Required to Internet access 189 
Required to have a good use of technology  114 
Lack of empathy because of not to be in the same physical environment 108 
Lack of non-verbal behaviours such as gestures. 76 
Have a difficulty about paying attention on the therapy 34 
Lack of psychical support when client need (such as hug, holding hands) 28 
Security or privacy  problems such as reading chat records by others 24 
Calling or emailing counselors after termination 
Cyber bulling to counselor 
13 
9 
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As seen on Table 4, the highest frequency statements are reducing the effectiveness of therapy, requirement 
of Internet access, requirement of to ability to use technology, and lack of empathy from not being in the same 
physical environment. 
 
“Which topics are appropriate for online counseling?” was asked to counselors. 
 
Table 5 
The topics which are appropriate for online counseling services 
 f 
Disability 365 
LGBTQ problems  289 
Sexual problems  255 
Social phobia  78 
Relationship problems 67 
Partner violence  34 
Lack of self-confidence 28 
Aimlessness 23 
Problems related to body image 15 
Identity problems 8 
Career planning 5 
Family pressure 5 
Cultural issues 4 
Conflict resolution 3 
Social support between related problems 1 
 
As seen on Table 5, the highest frequency statements are disability, LGBTQ problems, sexual problems, 
social phobia, and relationship problems. 
 
“What skills does a counselors need for counseling?” was asked to counselors. 
 
Table 6 
Ability that online counselors should have  
 f 
To have a knowledge of high technology 346 
To be trustable  224 
To accept client with all kind of problems 173 
To have license of online counseling 159 
To have an experience about online counseling  146 
To be competent of his/her job 127 
To have a high level of communication skills  110 
Have a high skill of problem solving 94 
To be open to listen 78 
Have high skill of writing ability 76 
To have a high self awareness 53 
Open to criticism 45 
Do not judge the clients 34  
To open to give and take feedback 21 
To have a high skill of interpersonal relationship 16 
To be tolerant 13 
To have high motivation 9 
Open to change 7 
To have a humor 5 
To be well-planned 5 
To focus on problem solving 2 
 
As seen on Table 6, the highest frequencies of statements are to have a knowledge of high technology, to be 
trustable, to accept clients with all kind of problems, to have a license in online counseling, to have experience in 
online counseling, to be competent in his/her job, to have high communication skills, and a high skill of problem 
solving. 
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Discussion 
In recent years there has been an increased amount of study addressing technology based counseling as an 
alternative technique in the counseling profession. Even though there is limited research about it in Turkey, the 
results of this study show that Turkish counselors think that online counseling has applicable in Turkey.  Because of 
the questionnaire that was used for this study have different dimensions, counselors’ positive and negative 
perspectives toward online counseling and counselors’ perspectives of technology usage will be discussed. At last, 
counselors’ positive and negative opinions about online counseling, topics that are appropriate for online counseling, 
and the abilities online counselors should have are discussed. 
According to the results, more than half of the counselors think that online counseling is a necessary 
technique and is applicable in Turkey. Hence, the biggest part of counselors think that online counseling should be 
given as a course in counselor education. Counselors state that the positive sides of counseling are easier to access 
than face-to-face counseling, easy to express feelings, and financial advantages. According to Andersson (2010) the 
most important advantages of online counseling is to increase the accessibility to mental health services. On the 
other hand, the negative sides of online counseling stated by counselors is not being in the same environment 
reduces the effectiveness of therapy and has a risk for potential privacy violations. The reason for these negative 
opinions can be explained with the lack of ethical standards, insufficient techniques, and the existing negative 
thoughts about effectiveness of online counseling (Murphy & Mitcheell, 1998). Counselors’ perspectives about 
technology usage in their profession are also positive because counselors think that scales, questionnaires, or 
surveys may be applied online. Other results, which were obtained in this study, are counselors’ indecision about 
online counseling. Most of the counselors think that they do not have enough knowledge about online counseling 
and support of online counseling courses in counselor education.   
According to the results obtained from the open-ended questions, counselors think that online counseling is 
financially advantageous. Counselors also think that clients’ easy access to counseling services allows them to open 
themselves easily. They also think that online counseling is advantageous for clients who have difficulty accessing 
counseling because of a disability. Studies about online counseling also support these opinions because online 
counseling is financially advantageous for clients (Anderson, 2010), clients can easily access and open themselves 
(Pomerantz, 2002), client can access counseling services despite of illness, disabilities or transportation problems 
(Maples & Han, 2008). On the other hand, counselors indicate that online counseling decreases the effectiveness of 
therapy; a required knowledge in using the Internet and a substantial degree of technology knowledge, and not being 
in the same environment decreases empathy. Literature also supports that online counseling may decrease empathy 
(Suler, 2000), because the Internet is a necessity, people may not always access it (Gingerich, 2007) and limited 
knowledge of technology can be a cause of difficulty (Maples & Han, 2008). Counselors also indicate that the topics 
or problems which are appropriate for online counseling are disability, LGBTQ, relationship problems and social 
phobia but researches show that depression, anxiety disorders, eating disorders, Internet addiction, couples 
relationship problems, family based problems, or occupational problems (Harry & Issack, 2013; Kirk, 2000; 
Pollock, 2006; Skinner & Zack, 2004; Tate, Jackvony & Wing, 2003) may be appropriate for online counseling. At 
last, counselors state that the abilities online counselors should have are high technology knowledge, 
trustworthiness, accepting clients and having a license in online counseling.  
Online counseling is increasingly extending into counseling accompanied by significant benefits and 
challenges. Research has been implemented on counselors and clients concerns about online counseling services. 
The findings from this research suggest that counselors are willing to implement online counseling but they do not 
know how to do it. There are some practical implications for counselors and researchers. First, counselors who want 
to make online counseling more popular should implement it more. Second, professional associations should 
provide more information related to online counseling to counselors students. Third, online counseling should be 
given as a course on counselor education. At last, because Internet use continues to increase, more research needs to 
be placed on the emphasis of online counseling and its policies, ethical codes and techniques.  
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